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EDUCATION
Ph.D.

M.S.

Exchange Year

B.S.

University of Arkansas, Sam M. Walton College of Business
Major: Supply Chain Management
August 2023

University of Verona (ltaly), Department of Business Administration
Major: International Economics and Business Management
April 2018

Friedrich-Alexander-Universitat Erlangen-Nurnberg (Germany),
Department of Business and Social Sciences
2016-2017

University of Verona (Italy), Department of Economics
Major: Economics
September 2015

PROFESSIONAL EXPERIENCE

Assistant Professor Miami University, Farmer School of Business

Starting August 2023

Senior Graduate Assistant  University of Arkansas, Sam M. Walton College of Business

August 2019 — August 2023

Research Assistant University of Verona (ltaly), Department of Business

Administration
Research project: Closed-Loop Supply Chain
June 2018 — August 2019

Intern — Online order Comfort srl (Italy)

fulfillment operations Order fulfillment operations, product returns management,
customer service, data analysist
2018

Intern — Distribution DHL - Deutsche Post (Germany)

center

Inbound/Outbound logistics operations of the parcel and mail
sorting facility
2017
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RESEARCH

Research Interests

Service operations, retail supply chains, sharing economy, last-mile delivery

Peer Reviewed Publications

Masorgo, N., Mir, S., and Rossiter-Hofer, A. You ' re driving me crazy ! How emotions elicited
by negative driver behaviors impact customer outcomes in last mile delivery. Journal of
Business Logistics, Forthcoming.

Russo, I., N. Masorgo, D. M. Gligor. 2022. Examining the Impact of Service Recovery Resilience
in the Context of Product Replacement: The Perceived Procedural and Interactional Justice.
International Journal of Physical Distribution & Logistics Management, 52(8), 638-672.

Masorgo, N., S. Mir, A. R. Hofer. 2022. Expectations vs Experience: Managing the Adverse
Effects of Service Failures on Customer Satisfaction in the Airline Industry. Transportation
Journal, 61 (3), 231-62.

Masorgo, N. 2022. The Future of Omni-Channel Retail: Predictions in the Age of Amazon.
Transportation Journal, 61 (1), 118-22.

Russo, I., N. Masorgo. 2019. Searching for the Right Operations Strategy to Manage the Repair
Process across the Reverse Supply Chain. Sinergie Italian Journal of Management, 37 (2),
17-33.

Manuscripts under review

Masorgo, N., Hoang, T.J., Dobrzykowski, D., Bell, J., Swink, M. Title Omitted. Status: Under 1%
round of revision to Journal of Operations Management.

Masorgo, N., Dobrzykowski, D., Fugate, B., and Tang, C. Title Omitted. Status: Under 1 round
of revision to Journal of Operations Management.

Select working papers

Masorgo, N., Dobrzykowski, D., Fugate, B., and Tang, C. “Leveraging drivers’ learning: The
impact of driver familiarity and order characteristics on delivery performance.” Status:
Analysis stage. Dissertation Essay. Target: Journal of Operations Management.

Masorgo, N., Shaheen, I., and Thomas, R., Dobrzykowski, D., Fugate, B., and Tang, C.
“Addressing consumers’ preferences in last mile delivery: The impact of delivery time
performance and order characteristics on customer outcomes.” Status: Preliminary results.
Dissertation Essay. Target: Journal of Operations Management.
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Masorgo, N., Kumar, P., and Rossiter-Hofer, A. “Competing for the crowd: developing trust and
retaining crowdsourced drivers through cooperative incentives.” Status: Data analysis
completed. Target: Journal of Business Logistics.

Masorgo, N., Dobrzykowski, D. “Time and Channel flexibility in last mile delivery.” Status: Data
collection. Target: Journal of Business Logistics.

Masorgo, N., and Rossiter-Hofer, A. “Do you know how to improvise? The role of startup
improvisation in enhancing supply chain entrepreneurial embeddedness and startup
performance”. Data collection. Target: Journal of Supply Chain Management.

Book chapters

Masorgo, N. 2022. Last Mile Delivery: La Logistica Dell’ultimo Miglio. Un Servizio
Indispensabile Quanto Costoso, in “Logistica e Supply Chain Management: tra gestione dei
costi e miglioramento del livello di servizio” Russo, 1., Pasquetto, P., UTET —De Agostini
Scuola.

Russo, 1., Masorgo, N. 2020. Analisi delle Infrastrutture Logistiche del Nord Adriatico, in “La
citta di vita cento anni dopo, Fiume, D’ Annunzio e il lungo Novecento Adriatico” Rossi, D.,
Wolters Kluwer, Cedam.

Conference manuscripts and presentations

Masorgo, N., Hoang, T.J., Dobrzykowski, D., Bell, J., and Swink, M. (2022) “Time is Ticking:
The Role of DC Operations and Transportation in Avoiding Late Orders in Online
Retailing.” Council of Supply Chain Management Professionals Academic Research
Symposium: Nashville, TN. Winner of the 2022 E. Grosvenor Plowman Best Paper
Award at CSCMP

Masorgo, N., Hoang, T.J., Dobrzykowski, D., and Bell, J. (2022) “Avoiding late orders: The roles
of DC Operations and Transportation in online retailing.” Production & Operations
Management 32" Conference: Virtual

Masorgo, N., Hoang, T.J., Dobrzykowski, D., and Bell, J. (2021) “Avoiding late orders: The roles
of DC Operations and Transportation in online retailing.” Decision Sciences Institute 52"
Annual Conference: Virtual

Russo, I., Masorgo, N., and Gligor, D. (2021) “Resilience and service recovery related to a product
replacement.” Council of Supply Chain Management Professionals Academic Research
Symposium: Atlanta, GA.

Masorgo, N., Dobrzykowski, D. (2020) “Flexibility in last mile delivery.” Decision Sciences
Institute 51% Annual Conference: Virtual

Page | 3



Masorgo, Curriculum Vitae

Masorgo, N., Mir, S., and Rossiter-Hofer, A. (2020) “You’re driving me crazy! The impact of last
mile delivery driver behaviors on customer outcomes.” Decision Sciences Institute 51°%
Annual Conference: Virtual

Masorgo, N., Mir, S., and Rossiter-Hofer, A. (2020) “You’re Driving Me Crazy! The Impact of
Last Mile Delivery Drivers’ Attributes on Customer Outcomes.” Council of Supply Chain
Management Professionals Academic Research Symposium: Virtual.

Russo, 1., Confente, 1., and Masorgo, N. (2019) “E-Logistics service quality in the digital era: key
drivers for gaining customer satisfaction and loyalty” In The 7th International Research
Symposium of the SGBED: Dubai, UAE

Practitioners Presentations

“Avoiding late orders: The roles of DC Operations and Transportation in online retailing.”
Emerging Research Symposium presentation with Trang (Jenny) Hoang, Dr. David
Dobrzykowski, and Dr. John Bell on March 17, 2022, to the Walmart’s Last Mile Team at
the Walton College of Business, University of Arkansas: Fayetteville, AR.

“Avoiding late orders: The roles of DC Operations and Transportation in online retailing.”
Emerging Research Symposium presentation with Trang (Jenny) Hoang, Dr. David
Dobrzykowski, and Dr. John Bell on November 5, 2021, to the SCMRC at the CSCMP
Supply Chain Hall of Fame: Bentonville, AR.

“You’re driving me crazy! The impact of last mile delivery driver behaviors on customer
outcomes.” Emerging Research Symposium presentation with Dr. Saif Mir, and Dr.
Adriana Rossiter-Hofer on November 13, 2020, to the SCMRC: Virtual

Grants

University of Arkansas, Supply Chain Management Research Center Grant (2020) totaling $1,000

Honors and Awards

Winner of the 2023 Doctoral Dissertation Award by the Council of Supply Chain Management
Professionals

Runner-up of the 2023 E. Grosvenor Plowman Best Paper Award at CSCMP, Orlando, FL.
2022 E. Grosvenor Plowman Best paper Award at CSCMP, Nashville, TN

2020, 2021, 2022 University of Arkansas, Wes and Sharon Kemp Fellowship

2019 University of Arkansas, Doctoral Fellowship

2019 University of Verona, Master Student Best Paper Award, Third place

2018 University of Verona, Antonio Borghesi Fellowship Award
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TEACHING

Teaching Experience

Farmer School of Business, Miami University Oxford, OH
Intro to Supply Chain & Operations Management ~ Fall 2023 3 Hrs. TBD TBD
Intro to Supply Chain & Operations Management ~ Fall 2023 3 Hrs. TBD TBD

Sam M. Walton College of Business, University of Arkansas Fayetteville, AR

Supply Chain Management Strategy Fall 2021 3 Hrs. 13/32 4.44/5.00
Supply Chain Management Strategy Fall 2021 3 Hrs. 12/30 4.06/5.00
International Logistics Fall 2020 3 Hrs. 16/39 4.45/5.00
International Logistics Fall 2020 3 Hrs. 14/41  4.49/5.00

Student Mentoring

Supply Chain Management Honors Thesis, assisting Dr. Adriana Rossiter-Hofer, University of
Arkansas: Fayetteville, AR. Spencer Ligon (Spring 2022)

SERVICE

September 2023 Farmer School of Business Open House

2023-2024 Journal of Supply Chain Management ERB Reviewer Development Program

Ad Hoc Reviewer for International Journal of Physical Distribution & Logistics Management
Ad Hoc Reviewer for Transportation Journal

2022 Chair of the session Logistics and Transportation Management at DSI conference 2022
2021-current Ad Hoc Reviewer for Decision Sciences Institute conference

2022-current Ad Hoc Reviewer for Council of Supply Chain Professional ARS Conference
2022 panelist for the incoming Ph.D. student’s panel: “learning from student’s experience”
2021 representative doctoral student for the College’s 5-year AACSB reaccreditation

2021 panelist for the incoming Ph.D. student’s panel: “learning from student’s experience”

PROFESSIONAL MEMBERSHIPS
Council of Supply Chain Management Professional (CSCMP)
Decision Sciences Institute (DSI)

Production and Operations Management (POMS)

TECHNICAL SKILLS

Analyzing large datasets (n = 17 million observations): STATA, R, SPSS, HLM, EViews,
Certificates of Carpentries Introduction to Python, Git, and Unix Shell
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