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PROFESSIONAL PROFILE ________________________________________ 

 
· Accomplished career demonstrating consistent success as a leader and educator. Highly 

dynamic global change agent that aligns culture, capacity, capability, and competency. 

· Recognized as an exceptional transformational leader with 20 years of experience. Proven 

record as a strategic leader, change agent, diversity expert, human performance expert, and 

process improvement expert.  

· Associate Professor with over 18 years of experience in traditional and online classrooms, 

inspiring students toward academic and personal excellence and consistently creating engaging 

learning experiences that motivate and challenge learners. 

· Seasoned in creating and building learner-centered programs.  

· Effective communicator who demonstrates excellent leadership within diverse and global 

populations, innovative visionary, outstanding planning, conflict resolution, and negotiation 

strength, as well as the ability to be a change agent that leads, reaches consensus, establishes 

goals, and attains results. 

 

EDUCATIONAL BACKGROUND:_____________________________________ 

 
Capella University, Minneapolis, MN                                                                                            1/2006 

    Doctor of Philosophy (PhD) – Training and Human Performance Improvement (Globalization) 

 

University of Phoenix, Phoenix, Arizona                                                                             5/2003 

    Master of Arts in Elementary Education: Education           

  

David N. Myers University, Cleveland, Ohio                                                                      5/2001 

   Bachelor of Science and Bachelor of Arts: BSBA: Human Resource Management 

 

David N. Myers University, Cleveland, Ohio                                                                      5/2001 

   Bachelor of Science and Bachelor of Arts: BSBA: Business Management 

 

CERTIFICATES: 

 

Liberty University, Lynchburg, VA                                                                                     6/2014 

    Post-Doctoral Certification:  Global Studies 
 

Liberty University, Lynchburg, VA                                                                                     4/2014 

    Post-Doctoral Certification:  Biblical Studies 
 

Six Sigma Certified - (Black Belt)                                                                                       5/2013 
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Aveta Business Institute  

 

Capella University, Minneapolis, MN                                                         

   Post-Doctoral Certification: Professional Counseling                                                         3/2010 

 

Six Sigma Certified - (Yellow Belt)                                                                                   10/2008 

                                 (Green Belt and Lean/DFSS)                                                                             

 

Northwestern University (Kellogg School of Management), Chicago, IL                          7/2007 

    Post-Doctoral Certification:  Professional Program Development   

                                                   Grant Communication  

 

Capella University, Minneapolis, MN                                                         

   Graduate Certificates: Diversity Studies                                                                              7/2005 

 

Capella University, Minneapolis, MN                                                         

   Graduate Certificates: Leadership Studies                                                                           7/2005 

 

PROFESSIONAL DEVELOPMENT: ___________________________________ 
 

Wharton – University of Pennsylvania Online                                                                7/2025 

Certificate: Global Trends for Business and Society  

 

Wharton – University of Pennsylvania Online                                                                7/2025 

Certificate: Business Strategies for Social Impact  

 

Stanford University Online                                                                                               9/2021 

Certificate: Organizational Analysis  

 
Wharton – University of Pennsylvania Online                                                                9/2021 

Certificate: Managing Social and Human Capital  

 

Duke University Online                                                                                                     1/2021 

Certificate: Think Again: How to Understand Arguments 

 

Harvard University Business Online                                                                               12/2020 

Certificate: Exercising Leadership: Leadership Principles  

 

Victoria University of Wellington Online                                                                      11/2020 

Certificate: Ethical Leadership in a Changing World 

        

Cornell University Online                                                                                                10/2020 

Certificate: Teaching and Learning in Diverse Classroom    

 

Harvard University Business Online 

Certificate: The Art of Persuasive Writing and Public Speaking                                         9/2020  
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Smithsonian Institution 

Certificate: The Rise of Superheroes and The Impact on Pop Culture                                 9/2020 

   

Adult and Pediatric First Aid/CPR/AED – Certification                                      6/2017-6/2021 

               

Department of Justice, Washington DC                                                                            10/ 2014 

 Victim Assistance Training (Certifications: – Trauma Care, Theft Victim, Sexual Assault, 

Domestic Violence, Civil Justice System, Criminal Justice, Military Justice, Tribal Justice, 

Victim Services, Victim Rights, Advocacy, Assessing Need, Assessing Victim, Elder Abuse, 

Ethical Strategies, Types of Victim Services)                                 

 

PROFESSIONAL EXPERIENCE: _____________________________________ 
 

Ohio Jobs and Family Services Unemployment Office                     April 2021 -March 2023  

Customer Service Unemployment Adjudicator  

 

• Build and maintain professional relationships with claimants, employers, businesses, and 

adjusters. 

• Record and transmit action taken on a claim to accurately determine claim status. 

• Assess, approve, and deny unemployment claims.  Perform fact-finding and investigate claims 

issues to determine the appropriate action needed for claim resolution. 

• Input and make corrections to unemployment claim information and perform fact-finding 

and investigate claims issues to determine the appropriate action needed for claim 

resolution. 

• Utilize unemployment systems and software and follow Federal, State, and ODJFS rules 

and regulations, policies, and procedures. 

An Eagle’s Journey, Solon, OH                                                               Jan 2015 – April 2021 

Chief Training Officer  

•    Develop and implement leadership development programs: Create and develop change agent 

programs focused on enhancing and expanding global diversity skills. In a global market, 

aligning personal and business skills to generate a return on investment in the areas of social, 

emotional, and economic success. 

• Integrated Change Management. Human Resource and Organization Analysis. Effectively 

building stakeholder engagement by proactively executing change activities and carefully 

managing communications across the implementation of the competency-based performance 

management project. 

•   Client counseling and coaching. Using a unique approach towards leadership and 

performance success. Ensuring that pains and mistakes are included in the development process 

(lessons learned on the journey). 

• Teacher, instructor, facilitator, strategic visionary, enhancement tools. 

• Directing and developing initiatives that align leadership with engagement tools and programs 

that will impact communities internally and externally.  
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• Developing and enhancing change agents to become impactful leaders through the utilization 

of a global perspective, cross-cultural communication, leadership development, personal 

assessment, and reflection.  

• Select, design, create, and implement interventions resulting in improved organizational 

structure and performance. Created policies, procedures, forms, quick reference tools and 

guides, training modules, and assessment tools. 

•   Utilizing the VESICLE learning approach theory, which allows leaders and employees to 

leverage differences within diverse audiences to empower and allow the message to 

be conveyed from the point of understanding,  

• Created and presented training workshops/sessions (Courses: Purpose Planning, Diversity, 

Adapting to Change, Leadership Skills, Effective Customer Services, Managing Stress, The Art 

of Self-Promotion, improving your Self-Esteem, Empowering Personal and Organizational 

Change, Purpose Planning Creating a New Direction, Workforce Development, Creating an 

Effective Board of Directors, and Strategic Planning 

 

Vesicle Learning Inc., Naperville, IL, and Solon, OH                 March 2004 – Feb. 2018 

President and Chief Training Officer   

Benchmarks and Milestones: 

 

• Diversity Workshops, Conferences, and Online learning. Developing multicultural 

awareness, diversity initiatives, diversity team development, Global perspective, cross-

cultural communication, missionary development, diversity personal assessment, and 

reflection 

• Select, design, and implement interventions resulting in improved organizational 

diversity and individual performance. Interventions include policies, procedures, forms, 

quick reference, training modules, and assessment tools. 

• Created and presented training workshops/sessions (Courses: Purpose Planning, 

Diversity, Adapting to Change, Leadership Skills, Effective Customer Services, 

Managing Stress, The Art of Self-Promotion, improving your Self-Esteem, Empowering 

Personal and Organizational Change, Purpose Planning Creating a New Direction, 

Workforce Development, Creating an Effective Board of Directors, and Strategic 

Planning 

• Achieved optimal organizational and employee performance, productivity, and 

engagement. Serves as a credible and knowledgeable expert in organizational 

development strategies and intervention in a complex, rapidly changing, and 

performance-driven environment. 

• Assist clients with communication, understanding, and appreciating diversity, whether 

internal or external to the organization, leading to increased customer satisfaction. 

• Assist clients with communicating important information to their customers, whether 

internal or external to the organization, leading to increased customer satisfaction. 
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• Design departmental and job-specific levels of employee orientation programs, resulting 

in standardized presentation of material for a broad range of industries and issues.  

• Outcome Assessment, Gap Analysis, Quality improvement, Site Observations, Program 

Recommendations, and Developed indicators for quality improvement  

• Developed strategies and tactical plans to assist in creating and Implementing Curricula 

such as Leadership, Business Management, Customer Service, Team, Understanding 

Change, Appreciating Technology, Organizational Behavior, Diversity, and Business 

Etiquette Workshops  

Cablevision, Cleveland, Ohio                                                                   Oct. 1999- July 2001 

  
Credit/ Collection Manager and Revenue Support Billing Manager                      
Recruited to stabilize Cablevision's financial position while developing and implementing quality 

customer service standards throughout the organization’s structure. Overseen business 

development, human resources, training, production, and finance, $800 million dollar industry. 

  

Benchmarks and Milestones: 

• Reestablished financial control, leading the company from severe financial loss to strong 

and sustained bottom-line profitability in just six months.  

• Transformed the company's bad debt to 1.5% from 48.5%, which created recognition in 

the industry. 

• Grew revenue 40% due to designing and developing, budget, quality standards, collection 

policy, human resource policies, audit procedures, training, sales, commercial and 

consumer policy and procedural changes, business development initiatives, and created 

customer service policies that open new markets and increase customer service standards 

and satisfaction. 

• Managed 75 employees while managing 115 outsourced payment locations and 6 

Collection Agencies 

• Computerized and standardized collection, billing, lockbox, ACH wire transfer, and 

commercial system. 

• Developed training materials and procedures for the customer service department and 

collection department call centers. Created and implemented E-Learning courses for 

collections, sales, customer service, technical/ OSHA regulation procedures, and diversity. 

• Handled all Employee incentives, FMLA, ADA, EEO/Affirmative Action, Employee 

Relations, community relations, diversity, and human resource generalist issues.  

• Handled all outside vendor contract negotiations, quality control, processed termination 

reports, and call center monitoring. 

• Handled, managed, and introduced process improvement that maximized per-unit profit 

margin by decreasing production cost while delivering a 30% increase in production, while 

saving the company 16 million dollars in one year. 

 

Teaching, Training, Educational Experience:_____________________________ 

 
Miami University, Oxford, OH                                                      Aug 2024 – Current  

Visiting Assistant Professor 
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Courses: First Year Integrated Core Course -Business 101  

 

Liberty University, Lynchburg, VA                                               July 2014 ---   

Associate Professor  

Courses: International Business, Global Business, Diversity Studies, Human Resource 

Development, Project Management, Leadership and Supervision, Organizational Leadership, 

Doctoral of Business Current Topics, Operations Management, Decision Making, Workforce 

Planning and Employment, Subject Matter Expert (SME), and Doctoral Chair  

 

Thesis and Dissertation Projects:  

 

Doctoral Chair -Talent Acquisition Strategy as an Influence on Contract Service Delivery   

Doctoral Chair- Effective Employee Onboarding is Critical for Company Profitability 

Doctoral Chair – The Value of Business Continuity Planning in Small to Medium Enterprises 

Doctoral Chair – Mergers and Acquisitions: Information Technology Leadership 

Doctoral Chair –Effective Employee Onboarding is Critical for the Employee Experience 

Doctoral Chair – The Lack of Available Funding Effect Non-Profit 

Doctoral Chair – The Perpetual Challenges of Non-Profit Board Governance and Its Impact 

Doctoral Chair - Analyzing Coaching and Mentorship as Effective Healthcare Leadership 

Competencies Needed to Minimize High Nurse Turnover Rates 

 

Apollo Group Inc. (University of Phoenix and Western International University) 

University of Phoenix, Schaumburg, IL                                             ,February 2003-May 2016 

Western International University (Online), Phoenix, AZ 

  

Responsibilities include: Faculty Coach and Adjunct Faculty  

 

Benchmarks and Milestones: 

*   Coach and Trained faculty 

*   Monitor and assess faculty performance 

*   Create and develop a faculty improvement plan 

*   Maintaining a leadership presence while evaluating faculty classroom performance 

  

Adjunct faculty (Online and Traditional Adjunct faculty)  

Courses: General Studies, Critical Thinking: Strategies in Decision Making, Diversity Studies, 

Teamwork, Collaboration and Dispute Resolution, Skills for Professional Development, Skills for 

Lifelong Learning, Skills for Learning in an Information Age, Supervision and Leadership, 

Introduction to World Cultures & Social Environment, Organizational Theory and Behavior, 

Foundation of Business, Human Resource Management, and Diversity Studies 

 

Grand Canyon University- Phoenix, AZ                                          July 2004- December 2014 

Adjunct faculty; Courses: General Education, Human Resource Management, Business 

Leadership, Media Studies, Persuasive Studies   

 

Illinois Institute of Art-Chicago, IL (Online- Pittsburgh, PA)               Dec. 2003- July 2011 

Education Management Inc. (Art Institute Online, Argosy University & Illinois Institute of 

Art)  
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Responsibilities include Subject Matter Expert and Curriculum Design, and Adjunct Faculty 

Courses: (Traditional and Online Faculty): Career Development, Human Resource 

Management, Organizational Behavior, Leadership, and Supervision 

  

Aurora University- Aurora, IL                                                                 August 2006- 2007 

Adjunct faculty; Courses: Business Ethics and Leadership 

  

Ellis College of New York Institute of Technology                                   June 2006- 2009 

            Adjunct faculty; Courses: Business Management Courses (MBA Coursework) 

  

Joliet Community College – Joliet, IL                                                         May 2005- 2007 

Adjunct faculty; Courses: Career Development 

 

Waubonsee Community College, Aurora, IL                                             July 2003- July 2007 

Adjunct faculty, Trainer, Coach, and Educational Consultant 

 

Benchmarks and Milestones: 

*  Human Performance Improvement, Coach, Cross-Functional Integration Training for faculty, 

students, and clients, Diversity Appreciation, Gap and Performance Analysis  

*    Training, E-Learning, and PowerPoint Presentation, (ADDIE) instructional design practices 

*    Senior Consultant, serving as a liaison for the College  

*    Designed and created several training workshops for the Aurora School District 

*   Created and Implemented Business and Operational Leadership Development, Human 

Performance Improvement, and Diversity Workshops.  

Human Performance and Training Emphasis: 

• Human Performance Improvement, Coach, Cross-Functional Integration Training for 

faculty, students, and clients, Diversity Appreciation, Gap and Performance Analysis  

• Designed and created several training workshops for the Aurora, Illinois, School District 

• Adult learning principles, learning style, and various methodologies  

 

PROFESSIONAL DEVELOPMENT/ONLINE SYSTEMS/ CERTIFICATE/ 

TRAINING: 
• Copyright Training and Certification for Faculty 

• Critical Thinking (Certification for Faculty) 

• Learning Team (Certification for Faculty) 

• The Family Educational Rights and Privacy Act (FERPA Certification) 

• Americans with Disabilities Act (ADA Certification for Faculty) 

• Outlook Express (Online Training Platform Certification) 

• BlackBoard/Moodle (Online Training Platform Certification) 

• Angel (Online Training Platform Certification) 

• Socrates (Online Training Platform Certification) 
• ACF certification (Certified Culinary Faculty-Online) 

 

PRESENTATIONS:_________________________________________________ 
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Remember Your Tomorrows – Keynote Speaker                                             10/28/2022  

Huntington University, Huntington, IN 

 

Domestic Violence in the World of Business                          10/11/2021   

Huntington University, Huntington, IN 

 

The Impact of Diversity (OABI- Trinidad Tobago)                                       10/2019 

 

From Poverty to Prosperity: Understanding the Impact of Social Leadership  

(OABI- Trinidad Tobago)                                                                              6/2019 

 

Becoming a Leader (OABI- Trinidad Tobago)                                               4/2019 

 

The Importance of Self-Care and Leadership (O.A.B.I)                                   3/2019 

 

Black Nurses Council – Diversity and Health Care                                          6/2018 

 

Making Children’s Ministry Fun (CBA Training)                                           5/2018 

 

I Shall Not Want (First Baptist Church – Shaker Hts.)                                      3/2018 

 

Diversity and Its Impact on Religion (Keynote Speaker – Interfaith Conference) 2/2018 

 

Diversity and Humanity (Interfaith – Shaker Hts.)                                             1/2018 

  

National Day of Prayer (First Baptist Church – Shaker Hts.)                            10/2017 

 

Women in Leadership (Berea, OH)                                                                    8/2017 

 

Abuse Destroy Self Worth (Shaker Hts.)                                                             6/2017  

 

Good Friday – Fourth Word (St. Paul’s Episcopal Church – Cleveland Hts.)      4/2017 

 

Breaking Barriers and moving Beyond Borders (Leadership Summit, NY)          7/2016 

 

Diversity and Leadership (Leadership Summit, NY)                                              7/2016 

 

World Changers  (O.A.B.I)                                                                                  4/2016 

 

Leadership Development (VASCO Center)                                                          2/2016 

 

Leading without boundaries (VASCO Center)                                                     10/2015 

 

Persuasive and Critical Thinking                                                                            6/2015 

 

Leadership and Sexual Harassment –(Northfield, Ohio)                                       4/2015  
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Innocence Project (Television Show)                                                                     9/2014 

 

Youth Development -----Trinidad and Tobago                                                      8/2014 

 

Good Morning - Sunshine (Television Show)                                                        8/2014 

 

Leadership Development ------ West Indies                                                           8/2014 

 

Christian Diversity Workshop Conference-Strongsville, Ohio                            9/2013 

 

Christian Radio Host - Dr Odom-Dull’s Tower Of Grace and Compassion       1/2012 - 5/ 2014 

 

Humanitarian Woman of the Year  -   Sherna Benjamin Show                             11/2012 

 

Utilizing Diversity to Stimulate Growth ----- Global United Network                  4/2012 

 

Purpose Planning -----City of Cleveland   (Mayor’s forum)                                  6/2010   

 

Using Human Performance as a resolution and resource tool during Economic Challenges 3/2009 

Conference -The Society of Teaching, Educational Leadership and Administration 

  

“Overcoming problems due to global barriers in training and development”                       2/2006 

Conference of the International Society of Business                                Las Vegas, Nevada 

  

Session Chair                                                                                                                        2/2006 

Conference of the International Society of Business 

 

“Capacity, capability, competency, and culture: a new model”                              10/2005 

Conference of Southern Industrial Relations Human Resource          Statesboro, Georgia 

  

PUBLICATIONS: 

 

Stop Sitting at the Table of Mediocrity                                                                  1/2024 

 

An Eagle’s Journey                                                                                               12/2021 

 

Self-Care -Spring Cleaning                                                                                   4/2018 

 

Effective Volunteer Training                                                                                 6/2017 

 

The Trinity Superhero Squad                                                                                 8/2014 

 

Healing Humanity- Love is a Requirement                                                           10/2013 

OABI Voices United Against Abuse     

 

Women Professional and the Masks They Wear                                                    9/2013 
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Motivating Women (Gone Girl Go) 

          

Healing Beyond                                                                                                      7/2013 

OABI Voices United Against Abuse              

 

Christian Diversity Conversation: The First                                                           6/2013 

Vesicle Learning Inc. -Special Edition 

 

Broken                                                                                                                   10/2012 

OABI Voices United Against Abuse              

 

Grace and Compassion                                                                                            6/2012 

OABI Voices United Against Abuse              

 

Heaven Is Not Segregated: The First Christian Diversity Workbook                    7/2012 

Lulu Publishing  

 

VESICLE-Learning Approach Theory                                                                   4/2009  
LAP Lambert Academic Publishing 

 

Capacity, capability, competency, and culture a new model”                             10/2005 

Conference of Southern Industrial Relation Human Resource   

  

Dissertation: What is the possibility that applying the combination of PBL and AI theories and 

practices will break down and eliminate ethno-cultural diversity barriers while enhancing human 

performance within US-based global organizations?  
 

PEER REVIEW JOURNAL COMMITTEE: 
John Wiley and Sons                                                                                         3/2016 – 8/2024 

OABI Voices United Against Abuse                                                                 1/2012-10/2014 

The Society of Teaching, Educational Leadership and Administration                 6/2010 
The Society of Teaching, Educational Leadership and Administration                 3/2009 

International Society of Business                                                                           2/ 2006 

 

 BOARD OF DIRECTORS AND COMMITTEES: 

  

     The VASCO Center, Trinidad and Tobago. 

           West Indies                                                                                                2/2016-Dec. 2024 

              Chairman-- Board of Directors                                                      

 

     Henry Johnson Academy, Cleveland Hts., OH                                           12/2016 -12/2018 

           Chairman and President -- Board of Directors  

 

    O.A.B.I.: Organization for Abused and Battered Individuals, Trinidad and Tobago. 

West Indies                                                                                                1/2011-June 2022 

              Chairman-- Board of Directors                                                      

         

Healing for Humanity: Board of Directors -Orlando, Florida                       4/2012 – 9/2014 
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      Business Operations (Committee Chair) 

      Leadership Development (Committee Chair) 

 

   Open Door Clinic: Board of Directors- Aurora, Illinois                           1/2005- 10/2012 

              Treasurer 

        Business Operations (Committee Chair) 

        Human Resource (Committee Chair) 

        Fundraising (Committee Chair) 

        Budget Committee Chair 

        Grant Reviewer  

Leadership Development Workshops 

Diversity Training Workshops 

Business Analysis of the organization’s design and structure 

 

HONORS, AWARDS, AND PROFESSIONAL AFFILIATIONS: 
 

      *   Woman in History-Making Societal Contribution                                     2020 

      *   Women, Peace, and Security Global Polling Project Report                    2019 

      *   World Pulse Ambassador                                                                          2019 

      *   Toastmaster International                                                                         2018 - Current 

      *   Association of Certified Biblical Counselors                                            2018 - Current 

      *   Global Women: Charting the Course                                                         2016 - Current 

      *   Diversity Leadership                                                                                   2016 

      *    Honored Faculty (Apollo Group)                                                               2015      

      *    International Women in Leadership                                                           2014 

      *    Humanitarian Woman of the Year                                                             2012 

      *    Minority Business Owner of the Year                                                        2012  

      *    Pastoral Leadership (Cleveland Clinic)                                                      2011-2012 

      *    Program Advisory Committee –Business and Education (Remington College) 2008-2010 

      *    The Northeast Ohio Coalition for the Homeless                                           2008-2014 

      *    Female Business Enterprise                                                                           2008 

      *    Regional Small Business Enterprise                                                              2008 

      *     Best Paper Award (Southern Human Resource Conference)                       2005 

      *    The United Way: Project Blueprint Board of Directors Training                 2005 

*    Manchester Who’s Who Among Executive Professional Women.              2003- 2005 

*    American Society for Training and Development (ASTD)                          2003 -Current 

*    Society for Human Resource Management                                                   2003 -Current 

*    Equal Justice Society                                                                                     2005 -Current 

*    American Association for Women in Community Colleges                         2004 - 2011 

*    Mentoring Future Leaders                                                                             2004 

*    Wisconsin Forward Award Board of Examiners (Quality Award)                2002 -2007 

*    First Husband and Wife Quality Award Examiners                                     2002 

*    Volunteer: Recording for the blind and dyslexic                                         , 2003 - 2006 

*    Volunteer of the year: Learn to read                                                            2003                   


