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Yao “Henry” Jin, Ph.D. 

Acting Department Chair 

Endres Associate Professor, Department of Management 

Richard T. Farmer School of Business | Miami University 

513-529-2158 | jiny3@miamioh.edu  

RESEARCH ACTIVITIES 

Refereed Publications: 

Peinkofer, Simone, Rowan Hilend, & Yao Jin. (2026) Assessing the impact of country of seller 

and country of fulfillment information, Journal of Business Logistics, Forthcoming (Accepted 

6/20/2026) 

 

Jin, Yao, David Cantor, & P. Judson Kenney. (2026). Perseverance’s Connection with Helping 

Behavior in Remote Supply Chain Workers: the Moderating Influence of Task Complexity and 

Goal Establishment Structures, International Journal of Physical Distribution & Logistics 

Management. https://doi.org/10.1108/IJPDLM-01-2025-0029 

 

Miller, Jason, Jin, Yao, & Ortega, David. (2025). Shock and Awe: A Theoretical Framework and 

Data Sources for Studying the Impact of 2025 Tariffs on Global Supply Chains. Journal of 

Supply Chain Management, 61(3), 3-15. 

Ta, H., Hofer, A. R., Jin, Yao., Peinkofer, Simone, & Sodero, Annibal (2025). Designing 

scenario-based experiments in retail SCM: methodological approaches and practical insights. 

International Journal of Physical Distribution & Logistics Management, 55(1), 94-117. 

 Dai, J., Jin, Yao, Cantor, D. E., Elking, I., & Guntuka, L. (2024). An experimental investigation 

of environmental knowledge sharing in a supply chain coopetition situation. International Journal 

of Operations & Production Management, 45(2), 628-650. 

Ta, H., Kumar, P., Hofer, A. R., & Jin, Yao (2024). Navigating diversity in supply chain 

relationships: building trustworthiness through complementary and supplementary fits. 

International Journal of Physical Distribution & Logistics Management, 54(9), 877-902. 

Peinkofer, Simone, & Yao Jin, (2023) “The impact of order fulfillment information disclosure on 

consequences of deceptive counterfeits,” Production & Operations Management, 32 (1), 237-260.  

 

Jin, Yao, Monique Murfield, and Dora Bock, (2023) “Do as You Say, or I Will: Retail Signal 

Congruency in Buy-Online-Pickup-in-Store and Negative Word-of-Mouth,” Journal of Business 

Logistics, 44 (1), 37-60. 

• Finalist (Top 3) for the 2023 Bernard J. LaLonde Best Paper Award. 

 

Howe, Michael, & Yao Jin, (2022) “It’s Nothing Personal, or is it? Exploring the Competitive 

Implications of Relational Multiplexity in Supply Chains,” Journal of Supply Chain Management, 

58 (2), 26-47. 

 

Hofer, Adriana Rossiter, Yao Jin, & Michael Knemeyer, (2021) “Logistics Outsourcing Under 

Environmental Uncertainty,” International Journal of Physical Distribution & Logistics 

Management, 51 (3), 236-258. 

mailto:jiny3@miamioh.edu
https://doi.org/10.1108/IJPDLM-01-2025-0029
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Cantor, David, & Yao Jin, (2019) “Theoretical and Empirical Evidence of Behavioral and 

Production Line Factors That Influence Helping Behavior,” Journal of Operations Management, 

65 (4), 312-332. 

Yao Jin, Stan Fawcett, Amydee Fawcett, & David Swanson, (2019) “Collaborative Capability 

and Organizational Performance: Assessing Strategic Choice and Purity,” International Journal of 

Production Economics, 214, 139-150. 

Göçer, Aysu, Yao Jin, Stan Fawcett, (2019) “How Does the Contingent Sustainability–Risk–Cost 

Relationship Affect the Viability of CSR? An Emerging Economy Perspective,” Sustainability, 

11 (19), 5435. 

 

Sodero, Annibal Camara, Yao Jin, Mark Barratt, (2019) “The social process of Big Data and 

predictive analytics use for logistics and supply chain management,” International Journal of 

Physical Distribution & Logistics Management, 49 (7), 706-726. 

 

Fawcett, Stan, Yao Jin, Amydee Fawcett, & Ednilson Bernardes (2018). “Technological Game 

Changers: Convergence, Hype, and Evolving Supply Chain Design,” Production Journal, 28, 1-

17. 

 

Fawcett, Stan, Yao Jin, Amydee Fawcett, & Greg Magnan, (2017). “I Know It When I See It: 

The Nature of Trust, Trustworthiness Signals, and Strategic Trust Construction,” International 

Journal of Logistics Management, 28 (4), 914-938. 

• 2017 Outstanding Paper Award. Literati Network Awards for Excellence (Top 3) 

 

Jin, Yao, David Swanson, Matthew A. Waller, & John Ozment, (2017). “To Survive and Thrive 

under Hypercompetition: An Exploratory Analysis of the Influence of Strategic Purity on 

Truckload Motor Carrier Financial Performance,” Transportation Journal, 56 (1), 1-34. 

• 2016-2017 Best Paper Award (First Runner-Up). 

 

Swanson, David, Yao Jin, Amydee Fawcett, & Stan Fawcett, (2017). “Collaborative Process 

Design: A Dynamic Capabilities View on Mitigating the Barriers to Working Together,” 

International Journal of Logistics Management, 28 (2), 1-19. 

 

Fawcett, Amydee., Yao Jin, Christian Hofer., Matthew A. Waller, & Vitaly Brazhkin, (2016). 

"Sweating the Assets: Asset Leanness in Motor Carrier Performance," Journal of Business 

Logistics. 37 (1), 43-58. 

• Finalist (Top 3) for the 2016 Bernard J. LaLonde Best Paper Award. 

 

Jin, Yao, Brent Williams, Adriana Rossiter-Hofer, & Matthew Waller, (2015) “Masking the 

Bullwhip Effect in Retail: The Influence of Data Aggregation,” International Journal of Physical 

Distribution & Logistics Management, 45 (8), 814-830. 

Jin, Yao, Brent Williams, Travis Tokar, & Matthew Waller, (2015) “Forecasting with 

Temporally Aggregated Demand Signals in a Retail Supply Chain”, Journal of Business 

Logistics, 36 (2), 199-211. 

Fawcett, Stanley, Yao Jin, & David Read, (2014) “Trust in Value Co-Creation Strategies: 

Moving Toward a Conceptualization We Can Trust”, Journal of Business Logistics, 35 (1), 97-

98. 
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Jin, Yao, Amydee Fawcett, & Stanley Fawcett, (2013) “Awareness is Not Enough: Commitment 

and Performance Implications of Supply Chain Integration”, International Journal of Physical 

Distribution & Logistics Management, 43 (4), 205-230. 

• 2013 Highly Commended Award, Literati Network Awards for Excellence (Top 3) 

 

Hofer, Christian, Yao Jin, David Swanson, Matthew A. Waller, & Brent D. Williams, (2012), 

“The Impact of Key Retail Accounts on Supplier Performance: A Resource Dependency Theory 

Perspective”, Journal of Retailing, 88 (3), 412-420. 

Select Editorial Articles: 

 

Swanson, D., & Jin, Y. H. (2023). The Noble Quest: Navigating Toward Sustainable 

Transportation. Transportation Journal, 62(3), 249-268. 

 

Swanson, D., Jin, Y. H., & Ashenbaum, B. (2022). How much did that cost? A call for improved 

transportation cost transparency. Transportation Journal, 61(4), 315-330. 

 

Chen, Haozhe, Yao Jin, & Baofeng Huo, (2020), “Understanding Logistics and Distribution 

Innovations in China,” International Journal of Distribution & Logistics Management, 50 (3), 

313-322. 

 

Jin, Yao, Frank Adams, & Tyler Morgan, (2021), “Transportation Makes Modern Retail Click: 

Directions for Future Research,” Transportation Journal,  

 

Book Chapters: 

 

Fawcett, Stan, Yao Jin, Sebastian Brockhaus, & Diego Vega, (2022), “Resource Orchestration 

Theory in Supply Chain Management Research,” ed. Lydia Bals, Wendy Tate, & Lisa Ellram, A 

Handbook of Theories for Purchasing, Supply Chain and Management Research. Edward Elgar 

Publishing. 

 

White Papers: 

Fawcett, Stan, Yao Jin, Matthew Schwieterman, & Amydee Fawcett, (2020), Supplier 

Assessment Hierarchy: Toward a Universal Supplier Assessment Standard. 

https://www.capsresearch.org/library?linkedReportID=904 

 

Textbooks: 

Bernardes, Ednilson, Stanley Fawcett, Stephanie Eckerd, Yao Jin, & Stephen Rutner, (2022), 

Lean Six Sigma, MyEducator, https://app.myeducator.com/reader/web/1716c/  

 

Research Under Revision or Review 

 

Guntuka, L., Yao Jin, Sara Hsu, “Recovery Orientation from Weather Disruptions,” Under 

Review at Journal of Operations Management (Previously Rejected at Production & Operations 

Management) 

  

Dai, J., Jin, Yao, Cantor, D. E., Elking, I., & Guntuka, L. (2024). Environmental Misconduct 

Spillover Effect: A Triadic Perspective on Co-opetition. Under Review at Production & 

Operations Management. 

 

Research in Progress 

https://www.capsresearch.org/library?linkedReportID=904
https://app.myeducator.com/reader/web/1716c/
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Murfield, Monique, Dora Bock, & Yao Jin “Delay Stages and Consumer Response in 

Omnichannel Ship-to-Home Service,” Preparing for Submission to International Journal of 

Operations & Production Management (Previously Rejected at Journal of Business Logistics). 

 

National Conference Proceedings or Presentations 

Hilend, Rowan, Peinkofer, Simone, & Yao Jin, (2021) “Influence of disclosing seller and 

inventory location on consumer counterfeit perceptions,” CSCMP ARS Annual Conference, 

Atlanta, GA. 

Peinkofer, Simone, & Yao Jin, (2019) “Consumer response to deceptive counterfeit purchased 

from an online retailer,” Decision Sciences Annual Meeting, New Orleans, LA. 

Hofer, Adriana Rossiter, Yao Jin, & Michael Knemeyer, (2019) “Logistics Outsourcing Under 

Environmental Uncertainty,” Decision Sciences Annual Meeting, New Orleans, LA. 

Cantor, David, Yao Jin, & P. Judson Kenney, (2019) “Collaboration in Team Production: the 

Influence of Autocratic versus Democratic Goals,” Decision Sciences Annual Meeting, New 

Orleans, LA. 

Cantor, David, & Yao Jin, (2019) “Theoretical and Empirical Evidence of Behavioral and 

Production Line Factors That Influence Helping Behavior,” Invited Presentation on Mediation 

and Moderation Workshop, Decision Sciences Annual Meeting, New Orleans, LA. 

Fawcett, Amydee, Andrea Abegg, Yao Jin, & Stan Fawcett (2018) “SCs are about people: 

Exploring complex socio-technical systems, collaboration, and firm performance,” Academy of 

Management Annual Meeting Proceedings, 1, 14698. 

Gocer, Aysu, Yao Jin, & Stan Fawcett, (2017) “Supply Chain Risk and Sustainability 

Dimensions in Food Retailing,” EUROMA Annual Conference, Edinburgh, Scotland. 

Day, Marc, Stan Fawcett, Yao Jin, Amydee Fawcett, & Greg Magnan, (2017) “Exploring the 

Nature of Trust Construction: Virtual and Vicious Cycles,” POMS Annual Conference, Seattle, 

WA. 

Jin, Yao, Brent Williams, Travis Tokar, & Matthew Waller, (2016) “Forecasting with 

Temporally Aggregated Demand Signals in a Retail Supply Chain,” Invited Presentation, 

Decision Sciences Annual Meeting, Austin, TX. 

Murfield, Monique, & Yao Jin, (2016) “Order-fulfillment in omni-channel retailing and 

consumer perception,” Decision Sciences Annual Meeting, Austin, TX. 

Jin, Yao, Amydee Fawcett, & Stan Fawcett, (2016). “Trust as a Governance Mechanism in Value 

Co-Creation: Trustworthiness Signals and Trust Construction,” Academy of Management 

Proceedings. 

Swanson, David, Yao Jin, Amydee Fawcett, & Stan Fawcett, (2016). “Collaborative Process 

Design: A Socio-Technical Approach to Mitigating Barriers,” Academy of Management 

Proceedings. 

Barratt, Mark, Annibal Camara Sodero, & Yao Jin, (2014) “Big Data in the Retail Supply 

Chain.” Council of Supply Chain Management Professionals Annual Conference: Hot Topics, 

San Antonio, TX. 
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Jin, Yao, Amydee Fawcett, & Stanley Fawcett (2012) “Supply Chain Integration Revisited: What 

Have We Learned?” North American Research Symposium, Phoenix, AZ. 

Fawcett, Amydee, Yao Jin, Christian Hofer, Matthew Waller, & Vitaly Brazhkin, (2011) 

“Sweating the Assets: Asset Leanness and Financial Performance in the Motor Carrier Industry”, 

Decisions Sciences Annual Meeting, Boston, MA. 

Jin, Yao & Ronn Smith, (2011) “Can Corporate Social Responsibility be Considered a Firm 

Resource?” Marketing and Public Policy Conference Proceedings, Washington DC. 

 

Ozment, John, Matthew Waller, Rodger Swanson, & Yao Jin (2010), “US Class I Railroad 

Economies of Scale Revisited”, Transportation Research Forum Proceedings, Washington DC. 

 

Practitioner-Oriented Publications 

Jin, Yao, & Simone Peinkofer (2024) “How safe are your solar eclipse glasses? Cheap fakes 

from online marketplaces pose a threat, supply-chain experts say,” The Conversation, 

https://theconversation.com/how-safe-are-your-solar-eclipse-glasses-cheap-fakes-from-online-

marketplaces-pose-a-threat-supply-chain-experts-say-222872. 

• Re-published on over 100 media outlets such as PBS, Scientific American, and Fast 

Company. 

 

Fawcett, Stan, Yao Jin, Matthew Schwieterman, & Amydee Fawcett (2021) “Supplier Due 

Diligence: The Quest for a Universal Standard for Supplier Assessment,” CAPS Research White 

Paper, https://www.capsresearch.org/Library?linkedReportID=904  

Barratt, Mark, Annibal Camara Sodero, & Yao Jin (2015). “Big Data in the Retail Supply 

Chain,” Council of Supply Chain Management Professionals Hot Topics. 

Hofer, Adriana Rossiter, & Yao Jin (2015). “Dinâmicas de mercado e terceirizacao logística: 

Uma análise de setores de manufatura nos EUA,” Tecnologistica, Brasil. 

Sponsored and Funded Research Project 

Barratt, Mark, Annibal Camara Sodero, & Yao Jin (2014). Big Data in the Retail Supply Chain, 

Sponsored by Council of Supply Chain Management Professionals (Approximately $25,000). 

In the Media  

Nikkei Asia (2026) “Chinese door-to-door logistics networks grow in US to counter trade war.” 

NBCNews (2026) “Tariffs update 2026: What to know, how they’re impacting consumer prices 

and expert-approved saving tips.” 

NBC-WDTN Live (2026) “Gas Prices at the Pump” 

CNBC (2026) “TikTok was thriving in the U.S., even before a joint venture saved it from a 

potential ban.” 

NBCNews (2025) “Head’s up: Tariffs are making holiday gifts more expensive. Here’s what you 

can (and can’t) do about it.” 

NBCNews (2025) “Black Friday and Cyber Monday deals won't be good this year, according to 

experts — here's what to know.” 

https://theconversation.com/how-safe-are-your-solar-eclipse-glasses-cheap-fakes-from-online-marketplaces-pose-a-threat-supply-chain-experts-say-222872
https://theconversation.com/how-safe-are-your-solar-eclipse-glasses-cheap-fakes-from-online-marketplaces-pose-a-threat-supply-chain-experts-say-222872
https://www.capsresearch.org/Library?linkedReportID=904
https://asia.nikkei.com/economy/trade-war/chinese-door-to-door-logistics-networks-grow-in-us-to-counter-trade-war
https://www.nbcnews.com/select/shopping/tariffs-consumer-prices-2026-rcna348279
https://www.nbcnews.com/select/shopping/tariffs-consumer-prices-2026-rcna348279
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTMyNzMwNCZNRElEPTI1NjE0NDA5Jk1EU2VlZD04MjA1JlR5cGU9TWVkaWE%3D
https://www.cnbc.com/2026/01/23/tiktok-other-china-linked-apps-thrived-in-the-us-in-2025-.html
https://www.cnbc.com/2026/01/23/tiktok-other-china-linked-apps-thrived-in-the-us-in-2025-.html
https://www.nbcnews.com/select/shopping/tariffs-holiday-shopping-gifts-rcna245157
https://www.nbcnews.com/select/shopping/tariffs-holiday-shopping-gifts-rcna245157
https://www.nbcnews.com/select/shopping/what-to-buy-skip-black-friday-cyber-monday-2025-rcna244343
https://www.nbcnews.com/select/shopping/what-to-buy-skip-black-friday-cyber-monday-2025-rcna244343
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South China Morning Post (2025) “China-Made EV Parts Reported in Tesla’s Crosshairs – But Is 

a Total ‘De-Risk’ Feasible?” 

CNBC (2025) “Trump’s Vietnam Pact Takes Aim at China – But It Raises More Questions Than 

Answers.” 

Cincinnati Business Courier (2025) “GE Aerospace’s $113M Investment to Propel Cincinnati 

Region.” 

CNN Live (2025) “Early Start with Rahel Solomon – Newsroom with Polo/Fast Fashion.” 

China Daily (2025) “Small Parcels Rule Exemption Gives Respite to US Customers.” 

NPR (2025) “With China tariffs on hold, will Americans stop stockpiling goods?” 

 WVXU-NPR (2025) “How are on-again, off-again tariffs changing your plans? | WVXU” 

Thomson Reuters (2025) “US-China trade reprieve buys Shein and Temu time to restock US 

inventory | Reuters” 

Rest of World (2025) “U.S. shoppers stock up on AliExpress and Temu before tariffs hit - Rest of 

World” 

Nikkei Asia (2025) “Shell game: How China-linked front companies dodge U.S. tariffs - Nikkei 

Asia” 

Nikkei Asia (2025) “U.S. revokes duty-free status for cheap China goods used by Shein, Temu - 

Nikkei Asia” 

Nikkei Asia (2025) “U.S. agencies' key trade reviews due ahead of Trump's reciprocal tariffs - 

Nikkei Asia” 

CZ Insights (2025) “US Aluminium Tariffs Throw Up Soft Drink Packaging Questions | CZ app” 

Thomson Reuters (2025) “Why a major shift to US clothing production is unlikely | Reuters” 

WVXU-NPR (2025) “Why lines at your favorite coffee shop can be so long” 

WDTN (2025) “Local restaurants hurting due to price hikes caused by avian flu | WDTN.com” 

WalletHub (2024) “Best Delta Credit Card,” https://wallethub.com/best-delta-credit-

card#expert=Yao_(Henry)_Jin 

700WLW, Scott Sloan Show (2024) “ILA Port Worker Strike and Supply Chain Management,” 

700WLW link 1; 700WLW link 2 

MoneyGeek (2024) “What is Federal Funds Rate?”  

MoneyGeek (2024) “Why Consumers Should Care About CPI?”  

700WLW, Scott Sloan Show (2024) “Canadian Rail Stoppage and Supply Chain Implications”  

WalletHub (2024) “Expert Insights for Cheapest Cars to Insure”  

https://www.scmp.com/economy/china-economy/article/3333568/china-made-ev-parts-reportedly-teslas-crosshairs-total-de-risk-feasible
https://www.scmp.com/economy/china-economy/article/3333568/china-made-ev-parts-reportedly-teslas-crosshairs-total-de-risk-feasible
https://www.cnbc.com/2025/07/04/trumps-vietnam-pact-targets-china-raises-questions-than-answers.html
https://www.cnbc.com/2025/07/04/trumps-vietnam-pact-targets-china-raises-questions-than-answers.html
https://www.bizjournals.com/cincinnati/news/2025/06/30/ge-aerospace-invest-evendale-peebles-engines-jobs.html
https://www.bizjournals.com/cincinnati/news/2025/06/30/ge-aerospace-invest-evendale-peebles-engines-jobs.html
https://video.snapstream.net/Play/3YD1orV7zgql61QLsHZYjN?accessToken=c7u8khn7c8x3n
https://www.chinadaily.com.cn/a/202505/15/WS682542e3a310a04af22bf656.html
https://www.marketplace.org/story/2025/05/12/with-china-tariffs-on-hold-will-americans-stop-stockpiling-goods
https://www.wvxu.org/show/cincinnati-edition/2025-05-13/tariffs-changing-spending-retirement-plans
https://www.reuters.com/world/china/ecommerce-packages-left-out-us-china-tariff-reprieve-2025-05-12/
https://www.reuters.com/world/china/ecommerce-packages-left-out-us-china-tariff-reprieve-2025-05-12/
https://restofworld.org/2025/temu-shein-stock-up-haul-tariffs/
https://restofworld.org/2025/temu-shein-stock-up-haul-tariffs/
https://asia.nikkei.com/Economy/Trade-war/Trump-tariffs/Shell-game-How-China-linked-front-companies-dodge-U.S.-tariffs
https://asia.nikkei.com/Economy/Trade-war/Trump-tariffs/Shell-game-How-China-linked-front-companies-dodge-U.S.-tariffs
https://asia.nikkei.com/Economy/Trade-war/U.S.-revokes-duty-free-status-for-cheap-China-goods-used-by-Shein-Temu
https://asia.nikkei.com/Economy/Trade-war/U.S.-revokes-duty-free-status-for-cheap-China-goods-used-by-Shein-Temu
https://asia.nikkei.com/Spotlight/Trump-administration/U.S.-agencies-key-trade-reviews-due-ahead-of-Trump-s-reciprocal-tariffs
https://asia.nikkei.com/Spotlight/Trump-administration/U.S.-agencies-key-trade-reviews-due-ahead-of-Trump-s-reciprocal-tariffs
https://www.czapp.com/analyst-insights/us-aluminium-tariffs-throw-up-soft-drink-packaging-questions/
https://www.reuters.com/business/retail-consumer/why-major-shift-us-clothing-production-is-unlikely-2025-03-13/
https://www.wvxu.org/show/cincinnati-edition
https://www.wdtn.com/news/local-news/local-restaurants-hurting-due-to-price-hikes-caused-by-avian-flu/
https://wallethub.com/best-delta-credit-card#expert=Yao_(Henry)_Jin
https://wallethub.com/best-delta-credit-card#expert=Yao_(Henry)_Jin
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTMyNzMwNCZNRElEPTIyMjkxMzA3Jk1EU2VlZD0yMDI5JlR5cGU9TWVkaWE%3D
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTMyNzMwNCZNRElEPTIyMjkxMzE0Jk1EU2VlZD0zMjg1JlR5cGU9TWVkaWE%3D
https://www.moneygeek.com/economics/terms/federal-funds-rate/#expert=yao-henry-jin-phd
https://www.moneygeek.com/economics/terms/cpi/#expert=yao-henry-jin-phd
https://archive.tveyes.com/18120/952743-143343/9fc06c0c-134d-46ad-b12a-d2197001d96b/RADWLW_08-23-2024_09.13.50.mp3
https://wallethub.com/edu/ci/cheapest-cars-to-insure/65580#expert=Yao_(Henry)_Jin
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The Matt Waller Podcast (2024) “Omnichannel Retail Strategies and Supply Chain 

Transformations”  

NPR (2024) “7 do's and don'ts for April 8's eclipse”  

WKRC Channel 12 (2024) “Spotting fake eclipse glasses: Make sure what you have provides 

proper protection,”  

• Carried by over 80 TV stations across the country to reach 680,000 households 

 

WKRC Channel 12 (2024) “Fighting fraud: Beware of knockoffs when looking for eclipse 

sunglasses.”  

WCPO Channel 9 (2023) “Local mechanics start to feel impact of UAW strike at auto parts 

distribution centers.”  

700WLW, Scott Sloan Show (2023) “Impact of Autoworkers Strike,”  

MoneyGeek (2023) “Expert Insight: What is Stagflation,”  

MoneyGeek (2023) “Expert Insight: What is GDP,”  

MarketWatch (2023). “5 hacks to get the best deals on Amazon Prime Day — and other summer 

sales.”  

Consumer Affairs (2023). “Counterfeiters are waiting for you during Prime Day.”  

MoneyGeek (2023). “The Definition of Supply in Economics.”  

MoneyGeek (2023). “Inflation in Economics: Types, Causes, & Indexes.”  

WalletHub (2022). “2022’s Best Cities for Christmas.”  

Fortune (2022). “Emergency powers, a major air operation, and relaxed FDA checks. The US is 

taking dramatic steps to solve the baby formula shortage. Is it enough?”  

Financial Times (2021). “‘Big box’ stores weather supply chain snarls better than smaller rivals,”  

WKRC Local 12, CBS and CW Affiliate (2021). “Start Your Shopping Now: Supply chain issues 

could cause shortages during holiday season,”  

• Story syndicated across more than 70 ABC, CBS, and FOX affiliate television 

stations across the United States. 

 

TEACHING ACTIVITIES* 

 

Curriculum Development 

Healthcare Supply Chain Management Certification Program 

• Established and cultivated relationship with Chief Supply Chain Officer and his team at Bon 

Secours Mercy Health 

• 4-Module certification program targeted at supply chain professionals in healthcare and 

clinicians, including those currently or are interested in administration 

• Accredited for Continuing Education credits by Bon Secours Mercy Health for all clinicians, 

nurses, pharmacists, and social workers. 

https://lnkd.in/dkJvU58p
https://lnkd.in/dkJvU58p
https://www.wvxu.org/local-news/2024-03-27/dos-and-donts-april-8-eclipse
https://local12.com/health/health-updates/spotting-fake-eclipse-glasses-make-sure-what-you-have-provides-proper-protection-eyes-doctor-health-awareness-risk-sun-blind-blinding-scams-buyer-beware-certification-stamp-information-verified-sellers.
https://local12.com/health/health-updates/spotting-fake-eclipse-glasses-make-sure-what-you-have-provides-proper-protection-eyes-doctor-health-awareness-risk-sun-blind-blinding-scams-buyer-beware-certification-stamp-information-verified-sellers.
https://local12.com/news/consumer-alerts/fighting-fraud-beware-of-knockoffs-when-looking-for-eclipse-sunglasses-cincinnati-oakley-ray-bans-glasses-ohio-kentucky-indiana-third-party-brick-mortar-retail-sellers-astronomical
https://local12.com/news/consumer-alerts/fighting-fraud-beware-of-knockoffs-when-looking-for-eclipse-sunglasses-cincinnati-oakley-ray-bans-glasses-ohio-kentucky-indiana-third-party-brick-mortar-retail-sellers-astronomical
https://www.wcpo.com/news/transportation-development/local-mechanics-start-to-feel-impact-of-uaw-strike-at-auto-parts-distribution-centers
https://www.wcpo.com/news/transportation-development/local-mechanics-start-to-feel-impact-of-uaw-strike-at-auto-parts-distribution-centers
https://www.iheart.com/podcast/scott-sloan-on-demand-20785494/episode/9-20-23-scott-sloan-show-123677964/
https://www.moneygeek.com/economics/terms/stagflation/#expert=yao-henry-jin
https://www.moneygeek.com/economics/terms/gdp/#expert=yao-henry-jin
https://www.marketwatch.com/story/5-hacks-to-help-you-get-the-most-out-of-amazon-prime-day-and-other-summer-sales-43022dd6
https://www.marketwatch.com/story/5-hacks-to-help-you-get-the-most-out-of-amazon-prime-day-and-other-summer-sales-43022dd6
https://www.consumeraffairs.com/news/counterfeiters-are-waiting-for-you-during-prime-day-071023.html
https://www.moneygeek.com/economics/terms/supply/#expert=yao-henry-jin
https://www.moneygeek.com/economics/terms/inflation/#expert=yao-henry-jin
https://wallethub.com/edu/best-places-for-christmas/41924#expert=Yao_(Henry)_Jin
https://fortune.com/2022/05/20/baby-formula-shortage-biden-actions-crisis/
https://fortune.com/2022/05/20/baby-formula-shortage-biden-actions-crisis/
https://www.ft.com/content/ca4a86c6-35eb-4baf-aa47-8b07aef6e07a
https://local12.com/news/local/%20start-your-shopping-now-supply-chain-issues-could-cause-shortages-during-holiday-season-cincinnati.
https://local12.com/news/local/%20start-your-shopping-now-supply-chain-issues-could-cause-shortages-during-holiday-season-cincinnati.
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• Accredited for Continuing Education credits for Project Management Professional 

certification. 

 

Miami University, Farmer School of Business 

MGT 627: Supply Chain Management (Master Level Course for MSM program). 2021-2023. 

• Includes client-based project for applied learning 

MGT 498: Supply Chain Management (Required for SCOM major and minor). 2023 – Present. 

MGT 432: Global Strategic Sourcing (Required for SCOM major and minor). 2015 – 2022. 

• Includes client-based project for applied learning 

MGT 295: Introduction to Supply Chain & Operations Management (FSB core) 2013 – Present. 

• Introductory course required for all business majors and minors. 

MGT 111: Principles of Management 2025 – Present. 

• Introductory course required for all business minors. 

 

Independent Studies and Honors Theses 

 

Co-designed independent studies and supervised honors theses for the following students: 

 

Katelyn Tornes, undergraduate, Spring 2014; Topic: labor ethics in apparel supply chains 

Joseph Miller, undergraduate, Fall 2016; Topic: Impact of EVs on automotive supply chains 

Evan Crew, undergraduate, Spring 2022; Topic: Earnings calls and supply base shifts 

Kayden Pence, undergraduate, Spring 2025; Topic: Human-AI Interface in Warehousing 

Hannah Goyetche, undergraduate, Spring 2026; Topic: Big Oil’s Geopolitical Influence 

 

University of Arkansas 

WCOB 2033: Production and Delivery of Goods and Services (WCOB core). 2013. 

 

TLOG 3443: Principles of Transportation (Required for SCM major and minor). 2011 – 2012. 

 

WCOB 1033: Data Analysis and Interpretation (WCOB core). 2010 – 2011. 

 

Northwest Arkansas Community College 

BUTR 1033: Data Analysis and Interpretation (Summer course). 2011. 

 

*Detailed teaching evaluations are available upon request. 

 

SERVICE ACTIVITIES AND MEMBERSHIPS 

 

Academic Service 

Co-Editor-in-Chief, Transportation Journal (2022 – Present) 

Associate Editor, Journal of Supply Chain Management (2023 – Present) 

Senior Associate Editor, International Journal of Physical Distribution & Logistics Management 

(2025 – Present) 

 

Special Issue Guest Co-Editor: 

• International Journal of Physical Distribution & Logistics Management  

o (2024) Cutting Edge Retail Supply Chain Management. 

o (2021) Logistics Innovation in China. 

• Transportation Journal (2022) Transportation in the Modern Retail Environment. 
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Editorial Review Board Member: 

• Journal of Business Logistics. 

• Decision Sciences 

 

Recent Ad-hoc Reviewer (within last 2 years) for  

• Journal of Operations Management 

• Production & Operations Management 

• International Journal of Production Economics 

• Supply Chain Management: An International Journal 

• International Journal of Healthcare Management 

• Journal of Marketing Theory and Practice 

• Journal of Business Research 

• Journal of Purchasing and Supply Management  

• Transportation Research Part E: Logistics and Transportation Review 

• International Journal of Management Review 

• IEEE: Transactions on Engineering Management 

 

Contract Negotiation with FreightWaves for Data Access (2023) 

FSB Undergraduate Studies Committee (2020 – Present) 

FSB Supply Chain Management Curriculum (2013 – Present) 

Taskforce Chair Professional Healthcare SCOM Certificate (2020 – Present) 

MGT Department DEI Taskforce (2020 – Present) 

TCPL Search Committee Chair (2020 – Present)  

MGT 302 Course Coordinator (2019 – 2020) 

Track Chair at CSCMP Academic Research Symposium: Retail (2021) 

Ad-hoc Taskforce on FSB Capstone (2018 – 2019) 

FSB Technology Policy Committee (2017 – 2020) 

Session Chair at Academy of Management Conference (2018) 

Track Chair at CSCMP Academic Research Symposium: Pedagogy (2018) 

Faculty Search Committee – Assistant/Associate Professor for SCM (2018) 

Management Department Chair Search Committee (2017) 

Faculty Search Committee – Assistant/Associate Professor for SCM (2016) 

Session Chair for Summer AMA Educator’s Conference (2012) 

Discussant for Marketing and Public Policy Conference (2011) 

Supply Chain Management Doctoral Student Representative for  

• Dean’s Advisory Board (2011 – 2013) 

• AACSB Re-Accreditation Committee (2011) 

 

 

EDUCATION, PROFESSIONAL HISTORY AND AWARDS 

 

Education 

Doctor of Philosophy in Supply Chain Management (2013) 

• Sam M. Walton College of Business, University of Arkansas, Fayetteville, AR   

 

Master of Business Administration (2006) 

• Sam M. Walton College of Business, University of Arkansas, Fayetteville, AR  
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Bachelor of Science, Finance (2005) 

• Frost School of Business, Centenary College of Louisiana, Shreveport, LA  

    

 

Academic Appointment 

Miami University  

Farmer School of Business 

Department of Management 

• Acting Department Chair (2025 – Present) 

• Endres Associate Professor (2025 – Present) 

• Associate Professor (2019 – Present) 

• Neil R. Anderson Endowed Assistant Professor (2013 – 2019) 

 

Professional Experience 

Walgreens, Tulsa South Market (Now Northwest Arkansas Market) 

• Store Manager (2006 – 2009) 

 

Academic Honors and Awards 

 Creativity & Scholarship Award (2024) 

CAPS Research Grant (2012) 

Doctoral Academy Fellow, University of Arkansas, 2009 – Current 

Beta Gamma Sigma, 2006 

Top Finance Student, Centenary College of Louisiana, 2005 

Sigma Beta Delta, 2004 

Dean’s List, Centenary College of Louisiana, 2001 – 2005 

Nancy M. Christian Scholar, Centenary College of Louisiana, 2001 – 2005 

 

(Updated July 2026) 


