YAVUZ AGAN

67 Chesire Way, Fletcher, NC 28732
Cell Phone: (229) 472 3857 E-mail: yavuzaganl@gmail.com

EDUCATION:

Ph. D. in Business Administration, May 2005
The University of Memphis, Memphis, TN
Major: Operations Management

Minor: Marketing

GPA: 3.8/4.0

Master of Science, December 2000

The University of Memphis, Memphis, TN
Major: MIS

GPA: 3.8/4.0

Master of Business Administration, June 1996
New York Institute of Technology, New York, NY
GPA:3.5/4.0

Bachelor of Science in Computer Engineering, July 1992
Hacettepe University, Ankara, Turkey

DISSERTATION TOPIC:
Supply Chain Integration: A Resource-Based Approach

TEACHING INTERESTS:
e Supply Chain Management/Sustainability
e Production/Operations Management
e Logistics
e Management Information Systems

RESEARCH INTERESTS:
e Integration problems and advances in SCM
e Green Supply Chains
e Globalization/International Business
e Ethics and Social Responsibility
e Marketing

COMPUTER SKILLS:
e MS Word, MS Excel, MS Power Point, MS Access, SQL, SPSS



EXPERIENCE:
Western Carolina University, Cullowhee, NC (Aug 21 -)
Lecturer
e Teaching Operations Research, Operations Management and Supply Chain Management

ABAC, Tifton, GA (Aug 2018, May 2021)
Assistant Professor
e Teaching several courses of management
e Advising
e Serving the College

SUNY Plattsburgh, Plattsburgh, NY (Jan 2017- Aug 2017)
Visiting Lecturer
e Taught 3 sections of Supply Chain Management and one section of Operations Management.

Fatih University, Istanbul, Turkey (2009-2016)
Assistant Professor
e Taught several courses of Operations Management, Supply Chain Management and International
Business classes along ERP, Quality Management, CRM and Marketing.

Western lllinois University, Macomb, IL (2003-2009)
Assistant Professor
e Taught several courses of Supply Chain Management.

University of Memphis, Fogelman College of Business and Economics, Memphis, TN (1997 — 2002)
Graduate Assistant
e Taught classes in “Production/Operations Management” and “Introduction to Computers”.
e Prepared teaching material for various courses and substituted for professors.

Federal Express Corporation, Electronic Commerce and Customer Service, Memphis, TN (10/1999-06/2000)

Information Technology Intern

e Successfully led the design & development of a customer segmentation program by extracting
customers’ data from mainframe system and analyzed the data using Excel, Access and SQL in
Windows NT environment.

e Analyzed the eligibility of field people for new notebooks and kept track of them by using MS Excel and
Access.

e Worked with Senior Technical Specialist on replacing outdated notebooks for 135 field personnel.

Public Safety Commission, MIS Department, Ankara, Turkey (07/1992-09/1992)
Computer Science Intern
e Designed & developed software program in COBOL that tracks the health care expenses of personnel.
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